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Turnover Expectations 

 
 

  



(A) Profitability Expectations 
  



(B) Business Expansion Expectations 

 
  



 

(C) Capital Investment Expectations  



(D) Hiring Expectations 

 
 

  



(E) Capacity Utilisation Expectations 

 
 
 

 

 
  



  

 
ABOUT THE SINGAPORE BUSINESS FEDERATION ( ) 

 
As the apex business chamber, the Singapore Business Federation (SBF) champions the interests of the business 
community in Singapore, in trade, investment and industrial relations. Nationally, SBF acts as the bridge between the 
government and businesses in Singapore to create a conducive business environment. Internationally, SBF 
represents the business community in bilateral, regional and multilateral for the purpose of trade expansion and 
business networking. For more information, please visit our website: www.sbf.org.sg   
 
 
ABOUT DP INFORMATION GROUP  
 
DP Information Group (DP Info) is part of Experian, one of the worldôs largest credit reference agencies.  A veteran 
of close to 4 decades, DP Info uses its unique knowledge of Singaporeôs business community to provide research, 
ratings and rankings that help clients make better decisions. DP Infoôs key services include: 
 

¶ QuestNet - An online information portal used by 98% of Singaporeôs financial institutions and 75% of leading 
law firms  

¶ DP Credit Ratings ï a proprietary credit rating model that reliably predicts the probability of company default  

¶ DP SME Commercial Credit Bureau ï a member-based platform where the payment records of each 
membersô clients and suppliers are shared 

¶ DP Bureau ï an ACRA-appointed SME service centre for both start-up and established firms 

¶ DP Credit Bureau ï which analyses the credit records of millions of Singaporeans to assist financial 
institutions make lending decisions 

¶ The Singapore 1000 Family of Awards ï Singaporeôs most prestigious definitive corporate awards, honouring 
the nationôs best performing companies 
 

DP Info is an ISO/IEC 27001 Information Security & Data Management certified company.  
 
For more information visit www.dpgroup.com.sg 
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