Digi-TAC Solution Package Schedule for Approved

Vendor

Company & UEN

Netrust Pte Ltd UEN: 199702368H

Contact Name, Telephone, Email
Address & URL

Larry Lee Tel: 9354 9250 Email:
larry.lee@netrust.net
URL: https://www.netrust.net/

Solution Package Name & Version
Number [1]

Trend Micro Worry Free Business Security
Services - 20 units

Brief Description of Solution
Package (100 words maximum)

Trend Micro Worry-Free Business Security
Services is a comprehensive security solution
designed for small and medium-sized
businesses. It offers advanced protection
against various threats, including malware,
ransomware, phishing, and data breaches. With
its easy-to-use interface and centralized
management, businesses can efficiently manage
and monitor their security posture. The solution
provides real-time updates and automatic
security patches, ensuring continuous
protection. It also includes features such as web
filtering, device control, and email security to
safeguard business data and employees. Trend
Micro Worry-Free Business Security Services
offers robust and reliable security for
businesses, allowing them to focus on their core
operations.

Eligibility Period

25 September 2023 — 24 September 2024

Renewal of Eligibility Period [2]

25 September 2024 to 31 July 2025

Standard Solution Package (i.e. minimum items to be purchased)

Item Description Unit Unit Quantity | Subtotal
Cost Price
(S$) (S%)
1. Software $1,230 1 1 $1,230
Trend Micro Worry Free Business
Security Services (1 years) - 20
units
2a. Professional Services $1,500 1 1 $1,500
Netrust Professional Services (one
time)
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- Activation of Trend Micro Worry-
Free Business Security Services
platform

- Installation of 20x Trend Micro
Worry-Free Business Security
Agents

- Configuration of 1x General Policy
for Anti-Malware

- Configuration of email
notifications

- UAT on 1x workstation for EICAR
File Test

2b. Professional Maintenance Services | $2,700 1 1 $2,700
(1 years)

- Monitoring of Security Incidents
via Email notifications
- Notification of security incident to
1x customer contact via email
- Customer to provide point of
contact for notification
- Monitoring service will be on a
reactive basis

3. Training Inclusive | Inclusive | Inclusive | Inclusive
- One time Basic Knowledge
Transfer will be provided — 1 hour
online

4. Others Inclusive | Inclusive | Inclusive | Inclusive
Software purchase comes with the
additional features:

- Behaviour Monitoring for
ransomware protection

- Predictive Machine Learning
- Web Reputation

Total | $5,430
(S9$) :

[1] A higher upgrade of the software version is acceptable, for example solution version 3.x
allow anything from 3.0 to 3.999

[2] SGTech may exercise the option to extend the Eligibility Period for an additional one-
year (“Renewal Eligibility Period”)

All prices excluding GST.
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