Digi-TAC Solution Package Schedule for Preferred

Vendor

Company & UEN

IoTalents Pte Ltd UEN 201506608N

Contact Name, Telephone, Email
Address & URL

Kek Sei Wee Tel: 90493149 Email:
seiwee.kek@iotalents.com
URL: www.iotalents.com

Solution Package Name & Version
Number [1]

Area 1 — CRM IoTalents CRM v1.1

Brief Description of Solution
Package (100 words maximum)

An all in one customer relationship management
platform that helps TAC to build and grow their

community and constituents through

memberships, engagements, events and related
digital tools. Automate tasks and save time to
create new events and other engagement

experiences.

Eligibility Period

21 December 2022 to 20 December 2023

Renewal of Eligibility Period [2]

21 December 2023 to 20 December 2024

Standard Solution Package (i.e. minimum items to be purchased)

Item Description

Unit Unit Quantity
Cost

(S%)

Subtotal
Price

(S%)

1. Software
year

Features:

Leads Management

CRM Dashboards and Reports
Module

Customer Groups Module
Customer Interaction Features
Event Management

Event Registration Microsite

Software Usage Subscription for 1 Annum

$9,600 Per 1

$9,600

2. Hardware

NA NA NA

NA

3. Professional Services

Testing

Guide user on system configuration manday
and data import User Acceptance

$800 Per 2.5

$2,000

4. Training

$800 Per 2.5
manday

$2,000

Rev 1 28 November 2022a

Page 1 0of 2


mailto:seiwee.kek@iotalents.com
http://www.iotalents.com/

Administrator training to guide user
on how to maximize full usage of
IoTalents CRM

5. Others

NA

NA

NA

NA

Total
(S$) :

$13,600

[1] A higher upgrade of the software version is acceptable, for example solution version 3.x

allow anything from 3.0 to 3.999

[2] SGTech may exercise the option to extend the Eligibility Period for an additional one-

year (“Renewal Eligibility Period”)
All prices excluding GST.
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