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Looking Back at 2021

D

e Businesses more optimistic than a
year ago NATIONAL BUSINESS

e Manpower issues among top
business challenges

e Companies seek support in
o o ° ° Data extracted from latest National Business Survey
d [ g Ita I Isation to acce I erate gggfr;{émbsob&?rgzgg;gapore-businesses-more-
transformation
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https://www.sbf.org.sg/singapore-businesses-more-optimistic-about-recovery

2021: Key Highlights

L evel of Satisfaction with

2 7' 7 69 SBF's Services and Support

SBF Members
(as of 31 December 2021)

782 35,500 92%

Activities Organised Participants Engaged
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Serving Businesses as ONE SBF

BRIDGE « FACILITATOR « ENABLER

Strateqgic Pillars

DIGITALISATION &

INTERNATIONALISATION JOBS & SKILLS

TRANSFORMATION

Horizontal Foundations

ADVOCACY & POLICY

MEMBER SERVICES & TAC ENGAGEMENT

PEOPLE, PROCESSES, PARTNERSHIPS
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INTERNATIONALISATION

154

Advisories issued on FTAs

85%

Extent to which members feel
SBF champions the
internationalisation interest of
our business community

il N rﬁ

2,244

Advisories issued by
GlobalConnect@SBF

53

Projects facilitated
by GlobalConnect@SBF
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GlobalConnect@SBF Showcase

Tetival 28 Webinars/Sessions
istIva 2,197 attendees

International Advocacy

L, tr)

28R 58&LIE

China-ASEAN Expo (CAEXPO) St o

106

4th China International B LLEE L LR
Import Expo (CIIE) '

ABAC-Leaders’ Dialogue 12 November 2021 1@
TERNATIONALISATION
INTERNATIO
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DIGITALISATION & TRANSFORMATION

y‘ IHEI Industry 4.0 Human Capital Initiative (IHCI)

sy sonmancaaniae 00 Companies onboarded in 2021

MAP Initiative

Benefitted more than 500 participants from 300 companies
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JOBS & SKILLS

SBF Business Institute (SBI)

321 SBl Programmes in 2021

Career Conversion Programme for
Internationalisation Professionals (CCP-I)

56 Candidates Onboard

More Than 30 Successful Placements
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2,461

Participants for CCP-|
and SBl Programmes

KEY STATISTICS

YEARS OF COMMECTING BUSIMESSES



JOBS & SKILLS

SGUnited Traineeships &
Mid-Career Pathways Programme

@JOBS & SKILLS MID-CAREER PATHWAYS PROGRAMME

THE WORLD
IS CHANGING.
WE CAN
HELP YOU
THROUGH IT.

Over
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MANY ATTACHMENT

OPPORTUNITIES 7 L8 o i
AVAILABLE LY 9.« uuuuu

FOR MID-CAREER " 'n ATTACHMENT AT

NNNNNNNNNNNN ) ) HOST ORGANISATION

WHO IS ELIGIBLE? '

All Singaporeans and Permanent Residents,

Recent graduates may apply to the ed Tre ips Programme instead -
WHAT ARE THE BENEFITS? I ral nees ‘ ’n b O a rCI I
o * Develop in industry- s ( !
/" new skills ey
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SBF ManpowerConnect Scheme

Supported

3,735 2,603

Work Permit Holders

Companies

JOBS & SKILLS




ADVOCACY AND POLICY

5 Ministerial Dialogues
and Engagements

More than 1'50O participants

SINGAPORE SBF RESEARCH REPORT SINGAPORE COMPANY
- "BUSINESS Zt +  BUSINESS CASE STUDY SERIES SINGAPORE COMPANY SINGAPORE COMPANY
FEDERATION FEDERATION + “BUSINESS CASE STUDY SERIES - "BUSINESS CASE STUDY SERIES
Apw: Buinass Crambar e SBF's Research & Publishing Department o
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Advocacy, Research and
Policy Papers Published

9

PR 2 .y = ¢ Staying Ahead of the Digital Curve Next-Gene.ration En?repreneurship Overcomlng Consiraints
as Symbolic Succession
Moving Together

20211 JANUARY 20211 AUG
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Joint Statement on Fair Hiring
and Employment Practices

Fair Tenancy
Pro Term Committee
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1 NCLCIN
Sf c BUILDING
-~ COUNCIL

Formation of Alliance for Action
(AfA) on Sustainable Spaces

Launc/hf omegapore |
Women Entrepreneurs
Network (SG-WEN)

SUSTAINABILITY

UPLIFTING WOMEN
IN BUSINESS, IN THE WORKFORCE
SUSTAINABILITY 55 of

AS BUSINESS:

GREEN GROWTH OPPORTUNITIES
FOR SINGAPORE COMPANIES

KEY MILESTONES
AND POLICY PAPERS
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Roundtables with
DPM Heng Swee Keat

¥ Danone-bhawna gandhi

¥ P&G-Karthik Natarajan | ,

Dialogue with Minister in the
Roundtable with Minister Prime Minister's Office Indranee
Iswaran and Minister of Rajah on Flexible Work
State Alvin Tan on Air Travel

and Tourism
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MEMBER SERVICES &
TAC ENGAGEMENT

TACs Collaborated on
SBF Projects and
Activities

Briefing on
Company Visits Budget 2021
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roitrators |f‘,’3’g Eye on Asia Forum 2021
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Minister Lawrence Wong (MOF)




Employability Fund and

The E th '
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M IG RANTWE LL F *r Employability Fund
SINGAPORE

What does it really mean to give )
dignity and hope? tote

board

Economic Empowerment through Employability Fund
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Project MigrantWell MOU Signing Ceremony
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Global Compact
Network Singapore

e Themed: “Lowering

2% Emissions, Leveraging
6TH GCNS CEO ROUNDTABLE . .
o e Financing and

28 September

2021

Ep@ Capturing Business

Opportunities”

; A3 Attended by Over 40
CEOs and Industry

Quest
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DAY 2: 27 OCTOBER 2021
DA Y 1.' 2 6 OC TOB ER 2 02 1 Steering a Sustainable Business in the

New Normal

Fireside Chat - al c
Designing Our Future ) Sermn sogrorore

GCNS Virtual Summit 2021

SOCIAL IMPACT
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FORWARD
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— Bright Sparks

« Borders reopening and resumption of
business travel
« Relaxation of Covid-19 curbs
@ 'd§ - Emerging opportunities in

. eCommerce, Biopharma and
'/ Sustainability

Challenges

Ukraine-Russia Conflict

Global supply chain disruptions

Rising inflation and interest rates
Manpower crunch and rising manpower
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Resumption of More Physical Events, Business Trips
& Overseas Market Workshops

e

ai ABAC

4 APEC BUSINESS
9 %1 THAILAND 2022

1" ABAC Meeting, 15-18 February 2022, Singapore

D) snoasore 34 ABAC ABAC
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Business Summit ) T o = :
OFFICIAL LAUNCH AND
OPENING CEREMONY
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Helping Businesses Address Key Challenges

Supporting Companies Uplifting TACs

« Company Visits TAC Roundtables, TAC Symposium,
» Ministerial Dialogues OneTAC SG App

* Surveys

3 New Programmes

* Digi-TAC

« TAC Fellowship Programme for
Leadership Development

 TAC Leadership Accelerator Programme

* Programmes for Digitalisation,
Internationalisation,
Sustainability and Training
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O™ ANNIVERSARY EVENTS
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Thank You

Members

for your support and participation\\

Council N

for your vision and Ieadershipjz '
i

Secretariat ':{i |

for your dedication and service::
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