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Profile of Respondents: 383 responses, 76% of which were SMEs iﬁs%sggsgsm

Apex Business Chamber

Company Type

Large
Company /
Enterprise

24%

SME (annual
sales < S$100
million or
employment
size < 200
workers)

76%

n =383
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Most companies were from Manufacturing (16%) and 5;@5@@35;
IT & Professional Services (14%) sectors.

Apex Business Chamber

Health & Social Industry Breakdown
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Engineering \

9% Other Services (eg.
Education, Repair &

y
Servicing, etc)

Others (eg. Holdings /

Investment Companies, Water _
Supply, Sewerage & Waste Retail Trade, Real Estate, Hotels,

Management, etc) Restaurants & Accommodations

10%
9% n =383
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Decline in demand (65%) and managing wage costs (61%) were theS;é'g,gg@;ggngN
top challenges local business operations faced during this period.

Apex Business Chamber

Top Challenges Local Businesses Face

R R T WY

| Declineindemand I 65%
I Managing wage costs [ 61%

Increase in business costs T 4590
Supply chain disruptions N 43%
P TS O POy e 000

rentals

Shortage of manpower due I 22%

to border controls

No impact B 2%

Q: What are the top three challenges for your LOCAL business operations during this period? n = 383
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‘Business as usual’ for most (48%), but for businesses faced with )>%5&x o
excess manpower, a reduction in work hours (30%) is the most
common alternative work arrangement.

= e = = = Measures Taken on Manpower
50% 48% I

40% |

| 30%
30%
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I No Impact and Reduction in work IStaff are placed on Pay cuts have been No choice but to lay
therefore business hours I no-pay leave instituted off staff
I as usual

Q: What are some of the measures undertaken by your company where there is excess manpower? n = 383
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On Malaysia’s travel ban, most businesses (45%) do not need 5;é'§:§,fgl%%§fm
assistance, but for those who do, accommodation for affected
workers (24%) is the most pressing need.

_Assistance to Cope with Malaysia's Travel Ban

F | | ] ] | I
50%| 45%
40% I I
30% I 24% |
20%] | 14%
0]
- I I . ﬁ -
I No impact and More short-term _ Help in diversification | can ride this out?  Help in the hiring of
therefore no accomodation forI of source and product temporary labour
| assistance is required affected workers markets

Q: Given Malaysia's imposition of a ban on all travels into and out of the country until 14th April, what added assistance would your business require? n =383



77% of businesses indicated that the ‘Enhanced Jobs Support
Scheme’ resonated most with the needs of their companies.

Which measures resonate with your company the most

SINGAPORE
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FEDERATION

Apex Business Chamber

r——______________________

Enhanced Jobs Support Scheme

Enhanced property tax rebate/ Enhanced rental waivers for Govt-managed
properties

3-month automatic deferment of income tax payments for companies

Support under Enterprise Development Grant and Productivity Solutions Grant /
Upgrading Skills of Workers

Enhanced SMEs Go Digital Programme

1-year freeze on Government fees and charges

Enhanced Enterprise Financing Scheme on Trade Loans and Working Capital
Loans

Invest in Long-Term Capabilities for Growth / SG Together Enhancing Enterprise
Resilience Programme

Co-fund businesses on cleaning of premises with a confirmed Covid-19 case

Enhanced Loan Insurance Scheme / Expanded Temporary Bridging Loan
Programme/ 1-year Deferment of Capital Payments

e 34%
. 34%
N 33%
. 31%
I 30%
N 27%
N 21%
N 17%

N 14%

Q: Which of these broad Resilience Budget measures resonate with the needs of your company the most?

n =383
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Most agreed that the resilience budget is impactful, timely & 5;5¥§%%§ZN
instils confidence (55%) as well as helps to save jobs (54%).

Views on Resilience Budget

| Impactful, timely & instills business confidence [[INEGENNEENGE 55% I

Helps to save jobs | 549 :

Addresses the immediate needs of businesses [ 159
Concerned that there are still insufficient measures to _ 399¢
help lighten the impact of COVID-19 on businesses 0
Adequate blance between long term and short-term _ 29
measures 0

The measures are comprehensive enough to help _ 149
workers build capabilities for the future 0

Q: Overall, what is your view of the Resilience Budget? n =383
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Thank You

If you need any clarifications, kindly
contact:

}Y .‘ research@sbf.org.sg



