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< About the Survey

4 Key Observations of Survey Findings

* Turnover & Profits Performance

+ Stages of Development

» Sales & Financing Issues

» Confidence Level & Profitability Forecast
* Business Strategies & Employment Plans
* SBF Members Budget 2012 Hopes
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{1 The SBF National Business Survey was conducted in Q4 2011

[ To understand the concerns and needs of SBF members & their
outlook and plans for 2012

[ Atotal of 973 SBF members responded to the survey
C Industry representation:

_ Trading (22%)

© Construction, Property and Real Estate (21%)

[ Services (17%)

= Manufacturing (16%)
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- Turnover & Profits Performance FEDERATION | aviiedry
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Up to S$1m 11% 12%
> S$1m to S$5m 21% 22% [ Sales Turnover has remained
>S$5m to S$20m 32% 30% stable over the past 2 years of
> S$20m to S$50m 14% 15% pen‘ormance.
> S$50m to S$100m 9% 9%
> S$100m 13% 12%
Total 100% 100% = No noticeable pick-up in
turnover growth

[ etprontanertax T mvaors [ evaoio |
Sie A o [ Slight drop in profitability with
Up to S$1m 5% 3% 2% lower from those with
7 5#imto S$3m i = >S$5m net profit after tax
>S$3m to S$5m 7% 7%
> S$5m 15% 17%
Total 100% 100%
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growth in the coming year (Accelerating Growth down by
2% & Moderate Growth down by 3%)

Noticeable increase of 4% of SBF members projecting a
possible reduction in their sales turnover ( Decline at 11% )

Note: * 2011 & 2010 refer to the year survey was conducted.
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- Stages of Development FEDERATION
Stages of Development 2011* 2010 *
Start-Up 7% 6%
Accelerating Growth 15% 17%
Moderate Growth 42% 45%
Mature 25% 25%
Decline 11% 7%
Total 100% 100%
Footnote :
Overall drop of 5% in SBF members that report positive ———

Less than 3yrs in operations
Accelerating Growth —

Growth projection of 10% & above
Moderate Growth-

Growth projection < 10%

Mature-

Stable; No growth

Decline-

Possible reduction in turnover
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Sales Related Issues

Sales Related Issues

61%

2%
48%

I 31%

22%

16%

13%
p—

0%

Increasing competition

Slow growth in sales

Impact of crisis in Europe/USA

Experiencing delay in payment

Delays in projects

Weak order book
m2011

7% 02010

21%

Lack of access to new business
opportunities

20% 40% 60% 80%
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Slow growth in Sales (56%) &
Weak Order Book (20%)

31% are impacted by the
Financial Crisis in Europe/USA

More Delays
Delays in Payment (28%)
Delays in Projects (22%)
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- Financing Related Issues

Financing Issues

Tightening credit access from 43%
suppliers 36%
. 42%
. 36%
Bank loans are more expensive :'32%

Unable to renew/obtain new 20%
financing 20%
Need more collateral for same 16%
financing 17%

0% 20% 40% 60%

m2011
02010
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Tightening credit access from
Suppliers (43%)

More members reported that
Bank Loans are more expensive
(36%)

Unable to obtain new/renewal of
Financing (20%)
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- Confidence Level & Profitability Forecast

Confidence Level in Economic Growth

I 1%
6 Very Optimistic 2%

5 k 28%
o I
2 Fm%

2011
S 4% 02010
1 Not Optimistic E%
0% 10% 20% 30% 40% 50% 60%
Business will be Profitable in the 2011* | 2010%
next year
Yes 50% 69%
Not Sure 36% 25%
No 14% 6%
Total 100% 100%

Note: * 2011 & 2010 refer to the year survey was conducted.
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Optimism dropped from 80%
(2010) to 45% (2011)

More members are sanguine
(16% to 36%)

Only half of SBF members
believe that they will be
profitable in 2012

14% of SBF members are
likely to experience losses in
2012

DP
INFORMATION
GROUP

Copyright 2012. All Rights Reserved.

No part of this presentation may be sold, reproduced or transmitted in any form or by any means without the

written permission of Singapore Business Federation.




SBF National Business Survey 2011 / 2012
Thursday, 2 February 2012

SBF National Business Survey 2011/2012 SREAPGRE
- “BUSINESS

- Business Strategies FEDERATION
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Key Business Strategies for 2012

= Cost Management strategies foremost
with SBF members — Improving on Cost
Efficiencies through Productivity &
Procurement Activities

Increase cost efficiency/productivity

Offer new products/services

Source for cheaper raw materials/final
products

Brand Development

i [ SBF members decide to slow down on
Overseas Expansion (32%)

Overseas expansion

[ 56% with Overseas Revenue
versus previous survey of 75%
with Overseas Revenue

Restructuring
Increase new hire

Slow down in overseas business activities

60% 80% 100%
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Employment Plans
120% [ =

100% 1 Fewer SBF members plan to have

New Hires (Overall - 16%)
80%

60% " DLikely to reduce _ Many plan to reduce the hiring of

 Blikely tostay the same Contract Staff & Foreign Workers,

W Likely to increase with preference to keep a stable
level of full-time staff

40%

20%

0%

2012 2011 2012 2011 2012 2011

Full Time Part Time/ Foreign
Staff Contract Staff Workers
. 0o o -
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Reducing business cost
Employment/ HR
Investment in Training &...
Overseas business expansion
Investment in technology

Local business expansion

SBF National Business Survey 2011/2012
- SBF Members Budget 2012 Hopes

0% 20% 40%

Lower of Foreign Worker Levy 20%
Lower Rental Costs 18%
Lower Taxes 15%
Training Incentives/ Subsidies/Funding/Grants 14%
More incentives/ grants/ subsidies for Overseas

Business Expansion 10%
More Incentives/ grants/ subsidies in Technology 9%
Lower Labour Costs 7%
Increase quota for Foreign Workers 7%
Lower Utilities Costs 6%

Lower Transport Costs

6%
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[ Utmost for Government to
Focus their Attention on :

1 Reducing Business Costs
& Issues (76%)

1 Manpower Related Costs &
Issues (40%)

1 Highest on their Wishlist for
Budget 2012 :

1 Foreign Worker Levy
(20%)

[ Rental Costs (18%)
[ Taxes (15%)
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Apex Business Chamber Business Voice, Value Creator
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