
Prepare Your Bu$ine$$ for 
Flu Pandemic Attack!

Flu Pandemic 
Business Continuity 

Programme

(Part of the National BCM Programme)

“ B u s i n e s s e s  s h o u l d  s e e

t h e  Fl u  Pa n d e m i c

 B u s i n e s s  C o n t i n u i t y

 Pr o g ra m m e  a s  a n

 i n ve s t m e n t . T h e y  n o t

 o n l y  w i l l  h a ve  p e a ce  o f

 m i n d  k n o w i n g  t h a t  t h e y

 h a ve  t h e  s y s t e m s  i n

 p l a ce  t o  p r e ve n t  a n y

 d i s r u p t i o n s  t o  t h e i r

 o p e ra t i o n s, t h e y  a l s o  g e t

   p r o f e s s i o n a l  a d v i ce  o n

 t h e i r  f l u  p r e p a r e d n e s s

 p r o ce s s  t o  e n s u r e  t h e y

 ca n  co n t i n u e  w i t h

 b u s i n e s s  a s  u s u a l . ”

Mr Teng Theng Dar
CEO
Singapore Business Federation

List of appointed SAC accredited 
QMS certification bodies

PSB Singapore

www.aja-singapore.com
Tel: 6294 0308

www.bsigroup.com
Tel: 6270 0777

sea.bureauveritas.com
Tel: 6275 2886

www.cert-ints.com.sg
Tel: 6299 9001

www.gicg.com.sg
Tel: 6742 3075

www.sg.sgs.com
Tel: 6774 0197

www.tuv-sud-psb.sg
Tel: 8383 6203
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IMPORTANCE
FLU PANDEMIC BUSINESS 
CONTINUITY GUIDE: 2009

Flu pandemic such as SARS and Influenza A 
H1N1 could negatively impact businesses, 
creating:

     Disruption of supplies

     Drop in business & number of customers

     High staff absence rate

Businesses have to remain vigilant and take 
measures to ensure that they can continue 
to operate in the face of possible disruption.

This Guide provides SMEs with a 
comprehensive and structured 
framework to prepare their “Flu 
Pandemic Business Continuity Plan”. 
This Plan is also aligned with the 
principles of SS540 and MOH 
DORSCON.

Amongst others, the Guide highlights:

        Business impacts & consequences of 
a pandemic outbreak

        Specific guide measures for Business 
Continuity at various alert levels

As part of the overall National BCM Programme, 
the Flu Pandemic Business Continuity 
Programme supports enterprises to: 

       Access Professional Advice
to help ascertain their ability to continue                 
operations in the face of flu pandemic attacks

       Put In Place Relevant Resources
necessary to prepare them for possible 
pandemic outbreaks
   
       Assure Customers & Stakeholders
that they are able to continue operations in 
the face of possible pandemic attacks 
  
       Augment Overall BCM Preparation 
and bring them 1 step closer to becoming 
SS540 ready

All Singapore-registered enterprises can 
apply for support* to become verified as 
flu pandemic ready:

       Subsidy support of 80% (of  S$2000) 
for a 2 man-day BCM consultancy to:       
  
 

  in accordance with the Flu 
 Pandemic Business Continuity 
 Guide           
                                                                   
       Verification services of SAC accredited   
QMS certification bodies

       Upon successful verification, 
enterprises will be awarded the “Flu 
Pandemic Preparedness Verification 
Certificate”.

Interested enterprises can approach the 
National Business Continuity 
Management (BCM) Centre at SBF at:

Email: bcm@sbf.org.sg

Tel: (65) 6827 6867

* Terms & Conditions apply
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* The above illustrates part of the Flu Pandemic Plan but is not meant to 
serve as a complete guide.
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