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Business Continuity Management through SS540:

Are you game for it?
Date: Fri, 16 July 2010 Time: 2.00 to 4.30pm
Venue: Furama RiverFront Hotel
(405 Havelock Road)

Fees: Complimentary

Introduction

Nearly 50% of organizations who experience a disaster with no effective continuity plan will cease trading within 12 months.
Even those that have done some planning (but not effectively) will suffer long-term losses in shareholder value compared to
those who are properly prepared.

Recent events have highlighted the potential vulnerabilities of businesses around the world. The common factor in each case
was that the organization was prepared, had planned and rehearsed its response and was therefore able to respond quickly
and/or recover operations in order to maintain acceptable services to its customers.

Hear from the industry experts at Deloitte, TUV SUD and Singapore Business Federation as they discuss:
e National Business Continuity Management (BCM) Programme

e  BCM certification Process

e  Flu Pandemic Business Continuity Verification

e  Business Resilience through SS540

Programme

1.30pm | Registration
2.00pm (Welcome Address

Building Resilience through BCM SS540
by Mr Philip Chong, Executive Director, Deloitte Risk Consulting

BCM Certification Process
by Mr Chuah Choo Huat, Vice President, TUV SUD PSB Singapore

2.55pm |[Break
Flu Pandemic Business Continuity Verification

2.05pm

2.30pm

3.10pm by Mr Thomas Simon Humphrey, Auditor, TUV SUD PSB Singapore

3.300m National Business Continuity Management (BCM) Programme
-0 by Mr Touw June Wah, Deputy Director, SBF

4.05pm |[Q&A

4.30pm |End

Administrative Details

e Please fax registration form to reserve a seat. Registration is on a first-come, first-served basis.
e  Confirmation of your registration will be emailed to your company.
D Please present email confirmation for admission to seminar room.
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